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October 2021 
 
Dear parents and carers 
 
Autumn Covid-19 Update for Parents 
 
Now we are heading into Autumn, there will be coughs and colds in circulation 
as well as coronavirus (COVID-19), cases of which are rising in Norfolk schools.  
With this in mind, we are writing to reiterate the approach we will be adopting 
to continue to keep our community safe.  
 
If your child is unable to attend school due to any illness (e.g. sickness), the school 
office should be informed as per our attendance policy. 
 
If your child presents at home with any one of the main COVID-19 symptoms (see 
below), however mild, they should not attend school given the potential risk to 
others. Parents should follow Public Health Advice: 
 
The main symptoms of COVID-19 are: 

 a high temperature 

 a new, continuous cough – this means coughing a lot, for more than an 

hour, or 3 or more coughing episodes in 24 hours 

 a loss or change to sense of smell or taste – this means they cannot smell 

or taste anything, or things smell or taste different to normal 

 
What to do if your child has symptoms at home: 
 
If your child has any of the main symptoms of COVID-19, even if they're mild: 

 Get a PCR test (test that is sent to a lab) to check if they have COVID-19 

as soon as possible. 

 Your child should stay at home and not have visitors (self-isolate) until 
you get the test result – they can only leave home to have the test. Check 
if you and anyone else your child lives with need to self-isolate.  

 
In most cases, parents and carers will agree that a pupil with symptoms should 
not attend the school, given the potential risk to others. 
 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
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However, if a parent or carer insists on a symptomatic pupil attending our school, 
we can take the decision to refuse the pupil if, in our reasonable judgement, it is 
necessary to protect other pupils and staff from possible infection with COVID19.  
 
 
What we do if your child has symptoms at school: 
 
If your child presents at school with any one of the main COVID-19 symptoms, 
however mild, you will be contacted to collect them as soon as possible and they 
will be sent home. 
 
School will ask you to arrange for PCR testing and notify the office as soon as you 
know the results. If your child’s test result is negative and they are well enough, 
they can return to school. Please note, the school does not require evidence of 
the test results. 
 
In the unlikely event that a parent or carer refuses testing for a symptomatic 
child, we can seek advice from the Norfolk Outbreak Management Centre. This 
may be escalated to the Public Health England Health Protection Team to 
undertake an assessment of the risk and advise us accordingly.  
 
While your child is awaiting collection, the government and LA guidance advise 
that any suspected cases are to be isolated away from others in a well-ventilated 
room whilst awaiting collection. We have considered the guidance, and taking 
into account the age of the children and their well-being, we do not wish to 
isolate them in a room if at all possible. We use other safe designated areas, 
including the outside areas, where they will remain distanced but in visible 
contact with others. 
 
 
What to do if another member of your household tests positive for COVID-19: 
 
If a member of your household tests positive after taking a PCR or LFD test (e.g. 
a parent or sibling), contact the school immediately to advise us of the situation 
and then follow the Public Health Advice.    
 
If your child or children are close contacts they will be identified and contacted 
by NHS Test and Trace. They will be informed they have been in close contact 
with a positive case and advised to take a PCR test. We would encourage all 
individuals to take a PCR test if advised to do so. 
 

https://www.gov.uk/get-coronavirus-test
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As the risks of infection are increased significantly within a household, we would 
request that your child remains at home while you await their PCR test result 
(even if they do not have symptoms).  
 
If the result is negative, your child can continue to attend school as normal (as 
they are below 18 years 6 months in age).  
 
However, we would advise that parents regularly check their child daily for 
symptoms, however mild, and regularly test with a LFD if possible. Please be 
mindful that the virus has an incubation period and close contacts may not show 
they are infected for a number of days. Also be mindful that not all children with 
COVID-19 have symptoms. 
 
Please find below some links to guidance for parent/carers and for schools.  
  
Government Advice to parents/carers. Please refer to Symptoms and Testing 
Section, If you suspect your child has coronavirus or has a positive test: 
  
https://www.gov.uk/government/publications/what-parents-and-carers-need-
to-know-about-early-years-providers-schools-and-colleges-during-the-
coronavirus-covid-19-outbreak/step-4-update-what-parents-and-carers-need-
to-know-about-early-years-providers-schools-and-colleges  
  
Government Advice to schools: 
https://www.gov.uk/government/publications/actions-for-schools-during-the-
coronavirus-outbreak/schools-covid-19-operational-guidance 
 
As a school, we also have to adhere to the Health and Safety at Work Act and by 
law protect the health of our employees. As we have members of staff who are 
considered to be clinically vulnerable, we have to ensure that we are mitigating 
risks as far as possible.  
 
We appreciate that these measures can be disruptive for all parents, including 
our own staff at school who have children at other settings.  
 
We hope you find this information useful. However, should you have any queries 
please do not hesitate to contact the school office. 
 
Yours sincerely 
 
L. Swiffen  

 
Mr Len Swiffen 
Acting Chair of Governors 
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